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NATIONAL PARK SERVIC E
CENTENNIAL

WHAT DOES IT MEAN?

by Bill Schuler

NATIONAL

PARK
The year, 2016, just about anywhere ldrihed States, a tour
beginsThe gui de a sektennial yedt & What erorst SERVICE
The near universal respons
Parks! 6 The gotcha moment:
Park Service.

of
enni

In reality the firdNational Park, Yellowstone had been created ne
50 years earlier in 1872 more as an accident than aeigling

Wyoming being a territory was run entirely by the Federal Govern Hapoy

Had Wyoming been a state it is certain #ftdr establishment, 100
Ydlowstone would have been deeded over to the state of Wiloening Birthday
same way Yosemite had been deeded over to the state of California in to the
But statehood for Wyoming lay in the future. Nﬁg’](a/
Service

From 1872 to 1916 numerous other national parks had been estkloligbeer
no one department in the Federal Government was responsiblerfatettteon and
”’ wwe  administration of said parks. The parks were managed by separate administrat

' and a polyglot of government agencies, some of whom had genuine intere:
| in preseving these wonders, others were either incompetent or out to exploit
- them for personal profit. The first agency to try to bring order to this chaos
, was the United States Army.

In 1886 General Philip Sheridan, alarmed by the incompetent administration
vandalism, and poaching going on in Yellowstone, ordered USt@ayesry
in. They remained there Otemporar:.i
30 years protecting the land and wildlife as well as improunfigagikeicture.

By 1916 it was apeat to many that the National Parks needed their
administrative agency within the Fed&pakernment. To swing pubdpinion,
several important conservationists started a media campaign thatoGhstf
among them was Stephen Mather, son of a prominecbaagamily,
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WHAT |S THE FUNNIEST
QUESTION A TOURIST HAS
EVER ASKED YOU?

r Guides know that tourists can be worl
egracious, intellectual, generous, adventl
tparticipantan the global economy. On tl
“other hand, sometimes, the stereotype o
oclueless touristo
t‘Here are some ridiculous questions that
-guides biting their tongues to keep fr
bursting out laughing:

((‘) We your housesalwa t hi s o
A Stephen Herchak, Char

oWwan do we see the

A Michael Dillinger, New Y
 OHow do you get al
't oget hérVitky Schwartz, Washin
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FROM THE PRESIDENT

Already outhird news
letter and wlavea lot
to share with yquthe
member We told you
how wewanted to in
crease communicatior
oTO AND FROMé of all
types with the membe
associations Hopefully
you haveisedome of
the following instituted
since our last newslette

a) Distributed monthly
newsletters frorABA,

US Travelnd other travel retat associations tity
members for distribution

b) Started &FTGA Facebook Grémpnetworking and
shop talk wh other member cities throughout the. U

c) NFTGA website revision and stream line for eas
member usage.

d) Distributingd Fr i d &ynd iC U@ Travehews
brief A a weekly digest of travel news and activ
concerning our industry.

e) Forming a Public Relations committee to incre
NFTGA exposure and publicity.

f) NFTGA By-Laws, Policies, and Procedoossmittee**

** Anyone interested in serving on one of these al
important committeesi please contact Bob Skiba,
NFTGA Secretary.

We have also continued to advocate for the gu
community by bothsharing experiences regard
regulatoryssues and participatingJ8 Travehssociation
legislative fhn sessions, which includengressionsits
to discuss impactinge tourist industry and guiding

NFTGA was proud to send a letter to GANYX=w
York) supporting their bid for the 2019 WFTG#afld
Federation of Tarist Guide Associatignsonference.

Remember: Communication is a tweway street.i
Use theserpgrams to let usear from you!!!

Gene Reyes
NFTGA President

FROM THE EDITOR
U

[a

Whether we editors
admit it to ourseks
or not, editing is a
collaborative activity
If we are lucky, we
are blessed with at
least a small team ¢
reporterscolumnists,
proofreaders, and
others who love the
project we work on
as much as we do.
we arenotlucky, we
have to tadk the
whole blasted thing ourselves and agonize o
bunch of words that no one else will ever read.
| took on this post, last January, | have been lu

| must thanKNFTGA Board Member Babs Daitc
for ever so casually mentioning that this sun
would be the 100anniversary of the National Pe
Service. When she said this, you could have kn
me over with a feat he
definition of a front page stéryrecisely what a
organization like ours should be celebratthgvhat
a newsletter | i ke bmust
also thank the intrepid Bill Schuler of Utah, a veri
National Park expert, for writing that splendid ar
under stressful conditions in the middle of a b
summertouring season. Andamy thanks are du
to Tom Bernardin, Tami Goldman, Mary John:
Jim McDonald, Donna Primas, and of course
president Gene Reyes for their contributions.
would also like to welcome Ellen Stark Golc
our newsletter team. She has volunteered torta
the invaluable role of proofreader, so that | m
embarrass myself a little less. Many thanks, Ell

Documentarian Ken Burns called the National F
OAmericads best ideabd
like NFTGA might be the guided tourism mdu r
best ideds a quarterly newsletter where our mem
can share their experiences and thoughts on tou

the federationds best
meanti me, wedre alrea
wher e weoOgoubestilem. t o r e

Matthew Baker
Editosin-Chief
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THE NATIONAL PARK SERVICE
CENTENNlAL continued from page 1

selfmade milbnaire, retired at a young age and loo
for a new challenge. Largely through the efbdrts
Mather and his brilliant young assistant Hor
Albright the National Park Service Organic Act
signed into law by President Woodrow Wilson
August28191 6 wi t h i t s prdsanang
the ecological and historical integrity of the pl
entrusted to its management while also making {
available and accessib
Stephen Mather was installed as the first Superibtenden
of National Parks Service, a post he held until a year

before his death in 1930. overbuildinget ¢. Thi s isndt re
e Park Service; nobody really knew how to run a
ilderness. After nearly a century, the Park Service
as learned that the best policy is generally to just
leave things alone and let nature do what nature does.
Ironically the Service has taken a lot of flak from
Immediately, the Park Service had its work cutoutforo ex pert s6 and the medi a
it. Plans were well in advance to dam nofiche generally proven this to be the correct path. That
Grand Canyon National Park to create a reservoir is not to say the Park Service has not made some
and hydrelectric operation for the State of Arizona. monumental blunders; name one government agency
Mather is largehgsponsible stopping this. that hasndt.

U [ I Us € no enj o
tphen ather and Horace Ibrlght, o
first directors of the National Park Service.

The Army turned over control of the parks to the Park th
Service in 1917. Many of the policies, procedures, an
traditions of the National Park Service came from
the Army, masnotably the Park Service Uniform.

Mather and Albright understood if the parks remained The National Park Service was initially given charge
inaccessible to the populatiat large they would over existing and future National Parks, however other
likely Ise their protected status. So the two set about protected sites existed, notably National Monuments
developing better access to the parks. (under control of the Department of Agriculture) and

_ _ Civil War Battlefields (under controthef Department
The Park Service, whde huge step T opf Wa) fh 1938 NEs"Bbputy Director Horace
always get it right. In the early days the service alpright suggested that the National Monuments
supported things contrary to true preservation i.e. (created by executive order via the Antiquities Act
predator control, suppression of all fires, zoos, animal gy 1903) and the Civil War Battlefields would be
feeding sites, stocking streams withmadive fish, better served if administered by the Nation& Par
: i - % Ak, Service. President Franklin Roosevelt agreed and
§ g . T e i signed an executive order transferring those sites
; ; ‘ ' and all the public memorials in and around
Washington D.C. to the Park Service.

This marked a significant shift in the mandate
of the National Park Sace. While preserving

‘ the natural wonders of the country was huge, now
preservation of the <cou
was becoming important as well. While many more
National Parks have been established, many, many
sites significant to American higtand culture

Atou roup explores Glacier National i
group exp have also been set aside.

Park in one of its sig
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In the beginning the National Park Service
a fixture of the Western United States. Now,
Service protects and preserves sites in every
of the United States. Not only are scenic won
and historiites preserved, but ideas as kall.
example Fort Clatsop National Historic Site
Oregon not only reproduces the physical sit PR =
Lewis and Clarkodos w ) e t he
site where, for the first time in American hist ‘ I
a Native American womand a black man ca
an equal vote.

These sites not only preserve history, they
made history. In 1939, when African Ameri
singer Marian Anderson was prohibited fr
performing at the Daughters of the Americ®
Revolution Constitution Hall, Imter Secretar
Harold Ickes arranged for her to sing at the A National Park Service Ranger
Lincoln Memorial in front of a crowd of 70,000. givesa tour at Fort Clatsop.

With the introduction of National Recreation Areas Provide desperately needed open space to urban
such as Oregon Sand Dunes, Golden Gate National dwellers but need to be managed in a manner totally
Recreation Area, and Lake Powell National Recrea  different from a wilderss. It is a big pot to keep
area, many of which are found in or near urban areas,fl’om boiIing over but the National Park Service has
the Park Serviceds mand deneargnakable jabungkeeping jtsorimany mangate
order, the Park Service is responsible for wildernesso f preserving the ecological and historical integrity

protection, historical preservation, and preservation of the places entrusted to its management while also
of recreational opportunities. making them auable and accessible for public use

_ o and enjoyment 6.
Thedegree to which this is done depends on the venue.

For example Wrangell/St. Alias National Park in Alaska Who knows? Irthe future, the garage where Steve

is first and foremost a wilderness and is intended to Jobs and Steve Wozniak founded Apple Computers
stay that way, whil e EI |maybedeclaradadationalidistarig 8ite! and s
fall under that mandate. It deservesgnvation and . o . _
protection due to its historical and cultural significance. Bgl t?) Ewltirg”\l/ 'giggﬁiﬁﬁﬁg;gﬁf&?w Guide Ass
Recreation areas, particularly those around urban areag ' =

Sty 2 b 3 =N 4 uy # “ - > # i e R TR Y : ; 22 st
Top Row: Rocky Mountain National Park, Death Valley National Park, Vietnam Veterans Memori.
Bottom Row: Bryce Canyon National Park, General Grant National Memorial, Congaree National Pe¢
Boston African American Historic SiteWi | sonds Creek National Bat
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MY TRIP TO THE TORCH Those days are_longtgon_e. | joinl\ch him ig _is??g_bAt
(andOtherNoteS)" ~some poin i n i ssoilli ber

recall correctly a narrow iron staircase that leads
by Tom Bernardin

up through her wrist and a hatch in the base of the
torch. Pushthat open and voila! There you are.
Forget any images you have seen of a large circular
walkway around the flame. It is quite narrow, sways
in the breeze and is pretty darn frightening.

Like many New York guides, |

the Hornblower Ferry, plowin
our way to te Statue of Liberty ™
Inevitably, we will be asked abc
going inside the statue or going . s
to the crown. And occasional £ Gl &

"~ Charlie is very bomgain. Extremely religious. He had
placed religus medals and the like up in the torch. My
first words upon stepping
someone will proudly announ¢ spent about twenty minutes up there. | then indicated

that he or she has been up to the ™ ‘ |l was ready to go down. /
torch. oONo, you havendt hepddown, thegeissometgingd wantdofglkgoyg
remember thercic u | ar Oslbaiyoasdaa?_g?i?ﬂ;% Okay. oWhen you
| repeat more firmly thi‘értsitmé.rl'ﬂg,oﬁo\%‘h?j'n‘y( Wt b
but you werendt... but PORasS8id . 0 KAQEINRel phé
prove it.6 | was a rangerVelt ®YNGk 03| PUdT &8R4 -t H
of Liberty back in the 1_?_%”%939“%bogjtoeﬁlqy&h'sg‘g'tﬁ?”‘ﬁ“eta@o\‘l

season ranged from the end of April until the end of at seemed to do the trick and we made our descent.

October, when Ellis was first open to visitation. The July 30, 1916 was the night of the Black Tom Wharf
fact that there was no heat, phone or water precludedeyyiosion in New Jersey, in back of the statue. The
the idea of winter visitation. Ellis subsequently closed \jnited States was storing ammunition to sell to Russia
entirely in 1984 and the museum wenasv opened during the First World War. Geamsaboteurs came

in 1990. It was my Statue of Liberty collection that led ,\er and blew it up. Sevewight railroad cars of

me to apply for a job there, and when my future boss mnitions. The explosion was felt in Philadelphia,
saw that | had spent years teaching English to recentrjyqg Square, and woke up all of Brooklyn. (It is
immigrants (at $4 an hour!), | wound up as part of \yqorth mentioning that the Guastavino ceiiing and
the interpretive staff atlis. In NPSspeak, rangers matching herringbone tile floor wiastalled to

dondt oOgive tourso; theyenick fdd@rhaled Bldstericdlifig afEHid)r 0 U n ¢
for visitors.

We were sent over to Liberty Island
punishment duty or to give the other rang The author
a break. Administration was located at the torch
Liberty and we were loath to leawve Ellis

playground. There were Risk games to

and thirtyfive buildings to explore. Not ti
mention the vegetable garden | started.

Back then the torch was amber glass. (I hé
piece of that glass and a piece of the coy
but that is another sto Needless to say, n
statue collection grew by leaps and bot .
when | was working there.) Ranger Cha «» =
DelLeo (aka the Keeper of the Flame) made.
climb almost daily to check on the light bu
inside the flame. And he would happily ti
fellow rangrs along on his 7:30 a.m. schl’

Page6 WWW.NFTGA.COM Summer2016



1
i View of the crown
: \ . from the torch

It was then that the torch was completely close
public visitation. Unless, of course, you were fortL
enough to have made the tigack in the day On
a related note: Before | la@ce a New York City
guide, | briefly had a job working for the Statue
LibertyEllis Island Foundation, selling the Wall
Honor in the kiosks in the Baggage Room.

One Sunday in 2000, | was unhappily sitting a
kiosk. A guide came in with abdhitty folks. As

he explained the history of Ellis Island | sat tF
looking at these thirty and saying to myself: :
$20,$30, etc. When he went outside | followed |
and introduced myself. It was Richard LeWin
| explained my Ellis history to hand he told me tc
do the following: 1. Go get your guide license. 2.
the Guides Association of New York City and gc¢
meetings. 3. Bi Il you

#1 and #2 immediately. As luck would have it, |
beside Connie Curtismay first GANYC meeting ant
she generously adopted me and to this day ser
my mentor and sounding board. Bless you, Ric
and Connie! Years later | mentioned this to a Br
journalist. She went for the bait and in her ar
she

Tom Bernardin is the author and publisfiée ¢
Ellis Island Immigrant Cookboaknd offers bc

private and public tours of Ellis. To tour with ~

www.EllislslandTours.com.

descrMrbedcIme sas sd |

WHO OWNS THE MISSIONS?

Do You KNow?
by Jim McDonald

At the San Antonio Historical Missions Park the Nati
Park Service has some 24 agreements with etheiea
or citizens to operate the park. Many of these are
land owners alongdtSan Juan and Espadgu&s.

At the mission sites, the NPS operates and maii
all, except the churches and rectories in keeping
the covenant of the First Ameneim. The granary ¢
San Jose and the aqueduct are owned by the SA(
maintainedy the NPS.

Letds | ook at | and own
Antonio owns all the land and buildings at Miss
Concepcion, San Juan, and Espada. At San J
bemmes interesting. Within the walls, the church
convento are owned by the Archdioceses. The
except the granary, are owned by the Great St:
Texas because it used to be a state park. One «
other wrinkles are present there. Prior to theratien
of the walls, Mission Road ran pass the church.
the area around the side walk running between the
and West Gates and passes the church is owned
City of San Antonio because it was a city street
Visitor Center sits on coungnt and was built by Lc
Compadres as was the ranger facility at Concepcic
recommendation rotto try to explain this to visitors

Jim McDonald is the immeduaist president of the Proi
Tour Guide Association of San Antonio. ToJiour
contadtmJMcD@aol.com

Mission
San Jose

.
.| 3
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PULLMAN JOINS 5 notorious for financial problems,
and private funding has been

THE NATIONAL scarce.

PARK SERVICE IN A Since 2013 there were rumblings

20]_5|\| EWESTNPS that President Obama (who lived

in C_hicago prior to becoming
MEMBER 7) President) may be persuaded to
by Donna Primas

use his executive authprnder
the Antiquities Act of 1906 to
2 declare Pullman part of the
| National Park System. This finally
happened, and Pullman was
named a National Monument on

Until 1803 when the Louisiar
Purchase was made and F
Dearborn was established né¢ :
the Chicago River, Chicagas i A
the Wild West! The surroundi \ February 19, 2015, making it a
land was quite flaften swampy 2 component of the National Park

yet still the city grew quicilyL.7 million by 1900! System It is the first and onlytwfithe NPS in or
Still, it was only in 2015 that Chicago got its first N€ar Chicago! The hope is that under the umbrella of

O Nat i onifaPullmafiawhikhé really has a this fantastic system, Pullman will receive funding
National Monument designation. and staff to support the preservation and history of

this extraordinary neighborhood.
Pullman was the first model, planned industrial _
communityin the U.S. located far south of dewn  Websites related to Puliman
town Chicago. The town design incorporated diverse NttR://www.pullmanil.org/
housing for workers, a church, hotel, firehouse, shops, Mt/ www.pullmanmuseum.org/
company headquarters and factory buildings. The ared1ttps://aprpullmanportermuseum.org/

is east of gottage Grove Avenue, from Ea$t303  ponna Primasis a Chicago Cerlified Guide in and the
to East 115 St.and covers about 300 acres. 21-year President of the Chic8yidedRrofessionals Assn.

This was the 1880s 0c o mp8RYWithBogasurgEscopy@aol.em | | ma
Palace Car Company that manufactured ele

sleeping cars for trains. Solon Beman was the Save the Da’[eS for These
architect who designed the buildings, which inclt

1,300 homes dfiverse sizes and styles with indc Important Conferences
plumbing, so workers could live in decent pla

near their jobs. The neighborhood is closely tiel August 1823,2016

American history with stories related to transportal  SyYTA Annual Conference. Orlando FL
company owner George Pullman, the 1894 Ie ’

Pullman Strikeand the well trained African Americ: August 2527 2016

Pullman Porters who provided impeccable ser .
and ensured customer comfort aboard trains. NTA CONTACT, Quebec C'ty’ Canada

Pullman was named a Chicago Landmark dis January 28February 5, 2017

on October 16, 1972. It was listed on the Natio WETGA 17th Convention. Tehran. Iran
Register of Historic Ples on October 8, 1969, an ' '

declared a National Historic Landmark on Decenr
30, 1970. There have been dozens of attempts t January 1417, 2017
vitalize the neighborhood and its structures in ol ABA Marketplace 2017, Cleveland, OH
to tell the story of this facteigwn started by George
Pullman. But Chago and the State of lllinois al February 26March 2, 2017
NTA Travel Exchange, St Louis, MO
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CALIFORNIA TRIVIA The largest living tree,

a Giant Sequoia, is in

& FACTOIDS by Mary Johnson Sequoia National Park,
102 feet in circumference.

oOoWhatd wAméri cans do without California?go ,

Well, they probably wouldndt have <&lfomig s;ihe frsfn

state toreach a trillion
dollar economy in gross
state product.

After all California is the birthplace of the Frisbee,
Barbie dolls, skateboards and video arcade games.

You can thank the Golden State for such goodies as L
Popsicles, McDoa | d s hamburgers, canned ¢t @dfggna has the
fish and, of course, our beloved fortune cookies. largest economy in the
You would probably be working and learning a lot States of the Union.

more slowly if Silicon Valley, the birthplace of the There are approximately

per sonal computer, didndt exi st. I §00 006 détectdbie selsmid Y
go of your computenouse, put down your martini, trerr’lors in California
and slip into your Jacuzzi (all California origin =

5 annually.. ;
The worl doés a OfyIrStSO.

. ) . _ More turkeys are raised in California timgnogher
Technology, aviation, transportation, religion, fashion, giaia in theyU.S.

entertainmend California has produced firsts in all
areas. Mogif these developments have taken place The Hol | ywood Bowl i's th
since the mid 9" centuryd the denizens of the Gold ~ amphitheater.

Rush perhaps ignited the creativity and achievements =~ _ _ _
of the Golden St at A California leads the US in producing 350 different

crops and commodities.

youdl |l |l earn about ot

o
oy

1902: First motion picture theatre |

the world opened in Los Angele & 55% of the fruits and vegetables consumed in this

country are produced in California.
1909: First @io broadcasting statio
opened, founded by Charles Herré',
in San Jose. "

The Golden Gate National Recreation Area is the
largest urban park in the world (114 sqg. miles).

Stanford Linear Accelerator is the largest in the

1927: Philo Farnsworth created t _
: world 8 two miles long.

first working television. (See pla g =

on corner of Green/Sansome). T ;1 ' wor MaryJohnsonis a member of the San Francisco
1942: Architect Timothy Phleuge  first motion ;';O‘” C?:?'?e Guild. To tou: ‘é":th Matgct
bui |l t t he worl d p|cture theatre | U —

parking grage in Union Square.

1959: Dr. Robert Noyce and his team produced the
first commercially practical integrated circuit at
Fairchild in Palo Alto.

1966: Californiads Proposition 215 was the first
wide medical marijuana initiative to pass in théng.ou

Inyo National Forest is home to the bristle cone pine,
the oldest living speciessome are over 4,600 yrs. old.

S n Francisco Bay 1 s
harbor. Golden Gate National Recreation Area
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