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Antonio, Texas, home of a world-~
renowned Riverwalk, the Alamo and
NFTGA member PTGASA, welcomed
165 representatives from Arizona,
Boston, Chicago, Denver, Gettysburg,
Houston, New Orleans, New York,
Salt Lake City, San Antonio, San
Diego, San Francisco, Silicon Valley,
and Washington DC to the Holiday Inn Riverwalk on

January 13, 2002, for the first~-ever NFTGA
Conference.

A variety of educational workshops presented
opportunities to observe techniques employed by
expert guides, and panel discussions focused on each
association’s experience with problems common to
guides in all parts of the USA.

Hot topics were Guide Certification and Continuing
Education, Governmental Regulation of Guides, and
Restricted Access and Parking for Motor Coaches.

Workshops included tips on Commentary Delivery,
Coping with Difficult People on Tour, Public Speaking
Techniques, Walking Tours, Guiding as a team effort

and a presentation on Turning Your Tour into an
Experience.
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